know’N’act

insight driven action

Make every customer experience in
your store a greatone! §, - -"§

» Engage customers better in store
* Get real-time, location-based customer insights

» Up-sell, cross-sell, add to your loyalty program

Know'N’act can transform your customers’ experiences Know ACt
at your retail locations. Know'N’act provides insights that Real-time, location based The power to address
customer insights feedback in real-time and

you can convert into business opportunities including i )
strengthen relationships
couponing, up-selling, adding to your loyalty program

and more.

Know'N’act is a cloud-based, highly secure system that is
easy to use and deploy and starts working immediately
for you. With know’N’act, you can identify and respond
to customer issues as they happen, in person or via text,
phone, email or an automated response on customers’

devices.

Don't let another customer walk out from your store with m
a bad experience again!

See how it works at www.knownact.com or contact us

at info@knownact.com.
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